The 
Dental Assistant 








JULIETTE A. SOUTHARD 
MEMORIAL ISSUE 


JOURNAL OF THE AMERICAN 
DENTAL ASSISTANTS ASSOCIATION 





JANUARY-FEBRUARY, 1941 Numbe 











. AMERICAN DENTAL ASSISTANTS ASSOCIATION 


OFFICERS 


President 
Helene F. Meyers 1010 Union Central Bldg., Cincinnati, Ohio 


Vice-Presidents 
Airna Chamberlin. . 1st Vice-Pres., 906 Bank of Am. Bldg., San Diego, Cal. 
Lucile Black 2nd Vice-Pres., 914 Watts Bldg., Birmingham, Ala. 
3rd Vice-Pres., 10465 Carnegie Ave., Cleveland, Ohio 


General Secretary 
709 Centre St., Jamaica Plain, Mass. 


Treasurer 


906 Exchange Bldg., Memphis, Tenn. 


TRUSTEES 


1st District... .Beulah J. Nowell, 358 Commonwealth Ave., Boston, Mass. 
2nd District Robina McMurdo, 140 East 80th St., New York, N. Y. 
3rd District. ... Margaret W. Hummer, Farragut Med. Bldg., Wash., D. C. 
4th District... Lena Devron, 1008 American Bank Bldg., New Orleans, La. 
Clara E. Smith, 1101 Medical Arts Bldg., Nashville, Tenn. 

Verena Strassburg, 1147 Main St., Watertown, Wis. 

Mildred Stevenson, 1246 Washington St., Lincoln, Neb. 


10th District. Mary M. Connolly, 321 Delmar Av., St. Bernard, Cincinnati, O. 
Past President Ethel Whitenton, 906 Exchange Bldg., Memphis, Tenn. 
D. A. Business Mgr.. . Helen H. Fitting, 5528 Wayne Ave., Germantown, Pa. 
*Life Member, Juliette A. Southard (Founder) 


STANDING COMMITTEES 


Clinics and Exhibits 
Peoples Trust Bldg., Jasonville, Ind. 
Trans portation 
1322 Hanna Bldg., Cleveland, Ohio 
Legislation 

10465 Carnegie Ave., Cleveland, Ohio 

Education 
1004 Sharp Bldg., Lincoln, Neb. 

Judicial Council 
6200 Columbia Ave., St. Louis, Mo. 


*Deceased 


Fst 









































AMERICAN DENTAL ASSISTANTS ASSOCIATION 


OFFICERS 
President 
Helene F, Meyers............ 1010 Union Central Bidg., Cincinnati, Ohio 
Vice-Presidents 
Airna Chamberlin. . 1st Vice-Pres., 906 Bank of Am. Bidg., San Diego, Cal. 
Lucile Black.......... 2nd Vice-Pres., 914 Watts Bidg., Birmingham, Ala. 
Jean Hankey... .... 3rd Vice-Pres., 10465 Carnegie Ave., Cleveland, Ohio 
General Secretary 
Aileen’ Ferguson . 5.6.0.6 ees 709 Centre St., Jamaica Plain, Mass. 
Treasurer 
Ethel Whitenton................. 906 Exchange Bldg., Memphis, ‘Tenn. 
TRUSTEES 
ist District... : Beulah J. Nowell, 358 Commonwealth A ee re 
2nd District... ... . Robina McMurdo, 140 East 80th St., New York, N. Y. 
3rd District... . Mar W. Hummer, F Med. “flag Sigs ye 
4th District. . . Lena 1008 American la. 
Sth District... . Clara E. Smith, Siok eget haa Ba facile fens 
6th District ....:.... Verena Strassburg, 1147 Main St., Poscatieng Wis. 
7th District. .... . Mildred Stevenson, 1246 W; St., Lincoln, Neb. 
8th District. ... Mae M. DeMoss, 258 Plaza Bank , Kansas City, Mo. 
9th District. ........ Dorothy Lickiss, 1004 Franklin lg, Oakland, Cal. 


10th District.Mary M. Connolly, 321 Delmar Av., St. Bernard, Cincinnati, O. 

Past President... .. Ethel Whitenton, 906 Exchange Bldg., Memphis, Tenn. 
D. D. A. Bosiness Mis. .Helen H. Fitting, 5528 Wayne Ave., Germantown, Pa. 
*Life Member, Juliette A. Southard (Founder) 


STANDING COMMITTEES 
Clinics and Exbibits 


ot ae oe ee 
pe eee eee 
ee eo ee 
eee eee ee ee 


ee ee ee ee 














RT, 


The 
a Den tal Assistant 


























EDITORIAL AND BUSINESS STAFFS 


ViRGINIA SCHENCK, Editor Pro Tem, HELEN H. Fittine, Business Mgr. 
401 Huntington Bldg., 5528 Wayne Avenue 
Miami, Fla. Germantown, Pa. 
MABEL Burr. Subscription Mgr. LucILe BLACK, Advertising Mgr. 
1109 Third Avenue 914 Watts Bldg. 
Spring Lake, N. J. Birmingham, Ala. 
—Contributing Editors— 


Virginia A. Evans Margaret C. Sharp Stella Peterson 
2717 Gulf Bldg. Peoples Trust Bldg. 1549 Medical Arts Bldg. 
Houston, Texas Jasonville, Ind. Minneapolis, Minn. 


Katie McConnell 
42714 Moreland Ave., N. E. 
Atlanta, Ga. 








Volume 10 January-February, 1941 








CONTENTS 


“Juliette A. Southard’’—a Dedication 

“In Memoriam’’—H. F. Fitting 

“A Gallant Little Lady Passes On’ 

“Hands Across the Border”—M. Edward and F. L. Cook 

“Regarding ‘Dental Assistant's Guild’ ”’ 

“Office Efficiency’—Dr. Wm. W. Mitchell 

“Florida State D.A.A. Banquet’’ 

“What Price Progress?” —Juliette A. Southard 

“Your Spare Time’’—Marie Sillay Shaw 

“In Sincere Gratitude’”—Helene Meyers and Aileen Ferguson 

“Value of Organization’ —Dr. ]. S. McKenzie, Jr 

“Child Psychology in Dental Office’ —B. Bigelow 

“President's Message” —Helene F. Meyers.........00sccccecccccesccccccees 15 
“Editorial Department”’ 

“A Letter’—Marie Shaw and Lucile Black 

“Talking It Over’—Edna M. Justice 

“Question Box”—Clara E. Smith ve 

“Secretary's Corner’’—Aileen M. Ferguson........... ccc cece eee eeeenes 
“Calendar of Meetings’’—Eleanor I. Marcou.... 








To subscribers in the U. S. the price is $1.00 a year, payable in advance. In Canada and 
Foreign countries $1.50; single copies 25 cents. Send all subscriptions and inquiries regarding 
same to Subscription Manager. 

Changes of addresses must be reported to the Subscription Manager promptly in order to 
assure continued receipt of issues. Please notify her by the 25th of the first month of issue if 
the Journal fails to reach you, in order that reason may be traced promptly, or no back issues 
Can be sent to you. 








No 





The Dental Assistant 





JULIETTE A. SOUTHARD 


Founder of 
American Dental Assistants Association 
and 
Editor of 
THE DENTAL ASSISTANT 


We dedicate this issue of THE DENTAL ASSISTANT 
to the memory ot our beloved Founder and 
Editor, Juliette A. Southard. 
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A GALLANT LITTLE LADY PASSES ON 


Juliette A. Southard was born in New York City, New York, in the last quarter 
of the Nineteenth Century. She was educated in private schools. She spoke French, 
Spanish and some Italian. 

She was associated with Dr. Henry Fowler for twenty-three years, both in 
New Jersey and New York, until his passing March 31, 1934. Then, she went to 
Miami, Florida, in December, 1934, and became associated with Dr. Albert H. 
Kendall, remaining with him until September, 1939, at which time she was made 
Editor-in-Chief of THE DENTAL ASSISTANT, official journal of the American Dental 
Assistants Association. 


Mrs. Southard organized the first association for dental assistants in New York 
City, the Educational and Efficiency Society for Dental Assistants, First District New 
York, in December, 1921. She organized the American Dental Assistants Association 
on November 13, 1924, in Dallas, Texas. See the September-October issue of the 
Journal, 1939, for full details of the organization and history of the A. D. A. A., 
page 134, etc. 

She started THE DENTAL ASSISTANT journal for the New York City Dental 
Assistants Society in December, 1921, and this was taken over by the A. D. A. A. 
at the convention held in Chicago in 1933. Mrs. Southard has always been the 
Editor of this publication, which is a member of the American Association of Dental 
Editors. 

Mrs. Southard was a parliamentarian, and when living in New York was 
prominent in both the State and New York City Federation of Women’s Clubs and 
in many civic and cultural groups. She was a member of the Women’s Press Club 
of New York City and the National Federation of Press Women. Her last residence 
was in Coral Gables, Florida and she was treasurer of the Coral Gables Business and 
Professional Women’s Club and the secretary of the Coral Gables Civic Round Table. 

Mrs. Southard has written for many of the dental journals, and was known to 
the dental profession both in America and abroad for her activities in the interest 
of women who are associated in dental offices as assistants in their various capacities. 
She was a life member of the New York City and State Associations, and also of 
the Board of the A. D. A. A., and an honorary member of both the Toronto and 
the Ontario Dental Nurses and Assistants Associations in Canada, as well as many 
of the associations—state and local—in the United States. She was also an associate 
member in a number of the affiliated groups in the A. D. A. A. 

While attending the first annual meeting of the Florida State Dental Assistants 
Association, Mrs. Southard passed away at the banquet at about 8:40 p. m. Novem- 
ber 12, 1940, at the Suwannee Hotel in St. Petersburg, Florida. Final services were 
held at the Nicely Funeral Home in Miami Beach, and the cremation took place the 
following day. The ashes are to be disposed of by her executors. 


IN MEMORIAM 


In the passing of my dear friend, Juliette A. Southard, I have lost one whose 
place can never be filled. One should not create memorials for the truly great, 
for their own deeds, their lives, are their truest memorials. 


HELEN H. FITTING. 
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HANDS ACROSS THE BORDER 
A CANADIAN TRIBUTE 


Having held close friendship with your late beloved Founder, Juliette A, 
Southard, for many years, I would like, at this time, to pay my tribute to her glorious 
and useful life. 

Juliette was one of those rare gifted souls that pass this way; and I am happy 
that it was my privilege to call her “Friend,” the most loyal and devoted friend 
anyone could have. Her’s was a very busy life, but she was never too busy to give 
counsel and advice in a difficult situation. Her entire life was devoted to elevating 
the status of the dental assistant; and the memory of her marvelous work for the 
A. D. A. A, will spur us all on to better things and loftier ideals, 

I would like to say that Juliette Southard was my inspiration for all I have 
tried to do in my small way here in Canada, and never missed an opportunity to 
be of service to us. We are proud that she accepted Honorary Membership in both 
our Local and Provincial Associations, and we will miss the messages of encourage- 
ment and love we so often received. I feel sure that her passing was as she would 
have wished it—surrounded by many of her beloved Assistants. She has gone from 
our sight, but she will live on with us forever. Her place can never be filled, but 
she will remain as everything you hold dear and sacred in your Association. 

I extend my deepest sympathy to every officer and member of the A. D. A. A. 
and want you to feel, with me, that your beloved Founder and friend will be always 
watching over you. Her frail little body is at rest, but her work lives on forever 
more. She is still our guiding light. 

MARION EDWARDS, 


Toronto, Canada. Associate Member A. D. A. A. 


In loving tribute to Juliette A. Southard, Founder of the American Dental Assistants 
Association and Honorary Life Member of the Ontario Dental Nurses’ and 
Assistants’ Association. 


One gloriously bright and shining star, 
Whose crystal brilliance glows afar, 
Has gained a higher, loftier sphere, 
And shines still brightly for us here. 
Service and love are in each ray, 


And ever in memory sweet and clear, 
This precious star abideth near. 


FERNA LEECH COOK, 


For the members of the Ontario Dental 


That lights the path along life’s way, Nurses’ and Assistants’ Association. 





REGARDING “DENTAL ASSISTANTS GUILD” 


THE EDUCATIONAL & EFFICIENCY SOCIETY 
FOR DENTAL ASSISTANTS 
First District, New York, Inc. 
November 12, 1940. 


WHEREAS, It has come to the attention of WHEREAS, The Educational & Efficiency 
the officers and members of the Educational & Society for Dental Assistants, 1st District, N. 
Efficiency Society for Dental Assistants, 1st Y., Inc., is strictly a professional organization 





District, N. Y., Inc., that a certain group 
of dental assistants have organized under the 
name of the “Dental Assistants Guild’ for 
the purpose of forming a labor union to con- 
trol salaries and hours of labor, and 


of women associated in a particular field of 
health service, the practice of dentistry, organ- 
ized for the specific purpose of aiding its 
members to render better service to the dental 


(Continued on Page 26) 
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OFFICE EFFICIENCY 


By Dr. WILLIAM W. MITCHELL, Miami Beach Florida. 
Presented before the First Annual Meeting of the Florida State Dental Assistants 
Association, St. Petersburg, Florida, November 12, 1940. 


Before beginning the subject of this 
paper, namely, “Office Efficiency,” 1 
would like to speak briefly of the prog- 
ress of dentistry by comparing it with 
progress in other fields. By contrasting 
it with the progress in a commercial field 
of which we are all so aware, I think 
that we become conscious of the great 
strides forward in our own profession. 
I like to think of dentistry in terms of 
research. Now what is “research?” I 
believe Mr. Kettering has defined it as 
“an attempt to discover what we are 
going to do when we can no longer do 
what we are now doing.” 

Applied to dentistry, the question is 
how are we going to proceed in the 
various fields when our present methods 
ate obsolete? We are all aware of the 
great strides being made in the field of 
transportation. Until a few years ago, 
man had never traveled faster than the 
wind would blow him or the horse would 
carry him, but today he may span this 
vast continent of ours in a few hours. 

This is so commonplace that we 
scarcely give it a thought, and I only 
mention it here because I believe den- 
tistry likewise has advanced in the same 
degree, though perhaps in a less spec- 
tacular manner. I have another reason 
for drawing this comparison and that is 
to emphasize the fact that you girls, in 
your every-day work and in such gather- 
ings as you are now having, are a part 
of this great profession and its progress. 

The dental assistant has become an 
integral part of the dental office unit. 
She is no longer a luxury; she is a neces- 
sity. An office that is efficiently operated 
at a profit is often different from another 
office that is operated at a loss only be- 
cause an intelligent, well-trained assistant 
makes office routine nearly perfect in one, 
while that aid is absent in the other. 
Without her, office efficiency is probably 
teduced 25 or 50 per cent. With her 


the maximum efficiency may be attained. 

That is the reason that I have decided 
to talk to you girls on office efficiency, 
because I know that each and everyone 
of you wish for your doctor's success. 
The problem which confronts the den- 
tists is one of economics. How valuable 
is a dental assistant? How can she aid 
in increasing the gross income? What 
education and training should she have 
had? Is an assistant already trained by 
a dentist of more value than one whom 
he will train himself? What is a fair 
remuneration and how can her salary be 
determined? These are questions which 
will answer themselves as we go along. 

An assistant must have a pleasing per- 
sonality, good physical appearance, adept- 
ness, a natural interest and sympathy in 
fellow-beings, and a business sense. A 
priceless assistant is one who is capable of 
relieving the doctor of most every office 
duty aside from the strict professional 
services, one who will supply an extra 
pair of skillful, willing hands and an 
active mind to cooperate in promoting 
the doctor’s personal interests. However, 
I am sure that one would not have to 
look very long in this group for that 
type of assistant. 

Higher education and the ability to 
typewrite and take dictation in shorthand 
are secondary factors; but, remember, 
they make you more valuable. A girl 
who is interested in furthering herself 
will see to it that she either has these 
secondary factors or that she gets them. 
Experience is sometimes a handicap to 
the dentist. If the training has not been 
of the right kind, it is many times more 
difficult to establish new routines. A 
girl must really be interested in dentistry. 
Far too many girls dislike dental office 
work because the hours are not ideal, 
or the work requires patience and sym- 


pathy. 
(Continued on Page 22) 
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WHAT PRICE PROGRESS? 


By JuLietTe A, SOUTHARD 


Founder of the American Dental 


Assistants Association. 


Presented before the 


First Annual Meeting of the Florida State Dental Assistants Association, 
St. Petersburg, Florida, November 12, 1940. 


We are living in a marvelous age of 
progress. Every day one reads of new 
inventions, new plans and new develop- 
ments in every phase of human activity. 
Never since the world began has hu- 
manity striven for higher, broader and 
more helpful accomplishments. The slow 
moving processes of the past are over- 
shadowed by the advance of the present. 
The future looms up full of promise for 
still greater accomplishments. We are 
no longer content to write long-hand 
letters, painstakingly composed of com- 
plimentary phrases. We type, we tele- 
graph, we telephone, we cable, and we 
even radio our messages and business in 
clear, terse phraseology and to the point. 

We no longer walk or “buggy ride” 
on dusty roadways; we are whisked along 
in fast motor-driven vehicles, along 
smoothly paved highways, and if 
time is really pressing, we travel by 
plane, crossing the oceans if our business 
is urgent. We have been compared to 
moles because we burrow into the 
ground, and are rushed along via sub- 
ways and tunnels, even under the rivers, 
built through solid rock and under the 
ooze of the river beds. We have even 
learned that an atom is no longer su- 
preme in its infinitesimal smallness, but 
that the Ion is even more minute—so 
minute, in fact, that our feeble brains 
can scarcely conceive of such smallness 
having such tremendous power. 

It has been said that the Twentieth 
Century was born without a memory— 
that it is too busy with today’s achieve- 
ments and tomorrow’s projects to recall 
yesterday's exploits. . . . Perhaps this is 
a bit of very advanced thought, but at 
least it gives us something to think 
about. To have succeeded in past ac- 
complishments only proves that one can 
and should achieve greater things in the 


future. I have always contended that 
there is no end to the highway of fulfill- 
ment. . . . One should continue to travel 
on and on as long as we can, ever travel- 
ing onward toward the attainments of 
our ideals and our purposes; for the 
closest that we can ever hope to reach 
them is measured by our breadth of 
vision plus our steadfastness of purpose. 
Just to take everything for granted and 
let the world go by, never gets us any- 
where of importance. Who can tell 
what may not be accomplished in the 
future if we do not shirk responsibili- 
ties, and from day to day do the best we 
can with the opportunities which come 
our way. 

Soon we will be at the threshold of 
a New Year, a time when one’s en- 
thusiasm is at its peak (or should be). 
Think of having twelve whole unspoiled, 
unused months at our disposal, to look 
forward to for the doing of our respec- 
tive jobs, in as successful a manner as 
was never before accomplished. Doesn't 
it thrill you? As dental assistants, we 
are fortunate in that we have so many 
co-workers who are dedicated to the same 
ideals and purposes, and knowing that 
we have so much co-operative support, 
should make us all the more ambitious 
to make our calling one of the biggest 
and best in professional endeavors. At 
this New Year, we should pledge our- 
selves anew to encourage and support 
the endeavors of our respective organi- 
zations—local, state and national. Alone, 
we might have many fine ambitions and 
ideals, but could do little to make our 
dreams come true; but with the help, 
enthusiasm and support of thousands, 
working shoulder to shoulder, there is 
nothing we cannot accomplish. No in- 
dividual is sufficient unto himself. Self- 
complacency is like a frost—it kills 
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-growth and hinders progress. Self-satis- 
faction is like a rust—it corrodes our 
sense of values and clouds our clearness 
of vision, thus reducing whatever ca- 
pacity we may possess to a commonplace 
dullness. When we give of our best and 
do our best, we do not have to seek 
honors; these always seek out those who 
are worthy. There is something which 
seems to antagonize, rather than to please, 
in a member who is always seeking an 
office, rather than accepting that which 
her co-members are glad to bestow, and 
which her own ability, capacity and un- 
selfishness in service will bring to her 
in time. 

We have every reason to be very proud 
of the progress we have made in the 
short time our associations have been or- 
ganized, as when counted in eons of 
time, 15 or 20 years is a very brief span 
of existence; and you know it was only 
in 1917 that the very first group of den- 
tal assistants was organized in Nebraska, 
and it was not until about 1921 that a 
wave of organization development took 
place, several associations having been 
formed about that time in various parts 
of the country. When we remember 
that our own A.D.D.A. was organized 
with less than 200 members only 16 
short years ago, and that we are striving 
for a goal of a 4,000 increase in mem- 
bership for our next convention in Octo- 
ber, 1941, and that we lose about 500 
members each year who drop out of 
the calling for some reason or another, 
we then have a proper perspective of 
how we stand in relation to other profes- 
sions and to other endeavors which also 
have a great influence on the develop- 
ments of our times in the profession 
which we serve. 

If you have been reading the various 
dental journals, you have read all about 
the 100th Anniversary Celebration at 
Baltimore, Maryland, March 18-20, 1940, 
of the forming of the first dental college, 
which thus placed dentistry for the first 
time on a professional basis. At least, 
it was the beginning of the recognized 
dental profession. Of course, it took 
many years following the opening of the 
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college, plus the farsightedness and 
faithful work for improvement, of the 
members of the new profession, to bring 
about the development of the dental pro- 
fession to the point where we know it 
today. This was not done without over- 
coming much opposition from dentists, 
who feared that they would have to 
share their knowledge with those coming 
into the profession, and who were not 
wiliing to ‘‘give and take” in order to 
bring success to the profession they had 
chosen as a life’s work. Short-sighted— 
do I hear you say? Yes, very short- 
sighted, because no one ever grew in 
mental strength or efficiency who did not 
gtasp every opportunity at hand to 
broaden his or her knowledge. No matter 
how much we think we know, there is 
always someone who knows something 
that we do not, and if we pool our 
knowledge under the banner ot a com- 
mon endeavor, we do add something to 
our time and generation, and leave after 
us a heritage that will benefit our fel- 
low human beings. 

In the dental journals we also have 
been reading a great deal about the dis- 
covery of Horace Wells, a dentist of 
Hartford, Conn., who, on December 11, 
1844, discovered that a tooth could be 
removed painlessly under nitrous oxide, 
or “laughing gas,’ and in that simple 
experiment gave modern dentistry its 
“triumph over pain.” It was destined to 
be the discovery of the century. 

The Hartford dentist was never given 
the credit he deserved for his great dis- 
covery; he died unrecognized and in 
tragic circumstances, though the A. D. 
Association accepted the priority of his 
discovery as early as 1864. Honors came 
to him posthumously from the A. Medi- 
cal Association in 1870. 

The progress made by any group, no 
matter what endeavor it follows, is al- 
ways made through higher education; 
and that is what we, as members of the 
A.D.A.A. are banded together to achieve 
—HIGHER EDUCATION. 

In proportion to the support we give 
those who are in charge of our develop- 

(Continued Bottom Next Page) 














The Dental Assistant 


YOUR SPARE TIME 


By Marie SILLAyY SHAw, Past President, A. D. A. A. 


Presented before the First Annual Meeting of the Florida State Dental Assistants 
Association, St. Petersburg, Florida, November 12, 1940. 


How do you spend your spare time? 
Do you, along with most of us, let it 
slip by without even knowing how it 
passed? Although we are thoroughly 
convinced that “all work and no play 
makes Jack a dull boy,” we all know 
that too much play will not only make us 
mentally lazy but will eventually leave 
us frightfully discontented, hopelessly 
unhappy. 

Has it ever occurred to you to budget 
your hours? As there is ample time for 
work and play, why not get the most out 
of all your spare time by systematically 
arranging it and making valuable use of 
hours which have previously gone to 
waste ? 

I quote the following from Time to 
Live by Gove Hambidge: 

“If I were laying out a program for 
myself that would emphasize breadth of 
understanding especially, it would run 
something like this. It could not, in the 
nature of things, ever be finished, be- 
cause new knowledge is constantly ap- 
pearing in every field, but it will serve 
as a suggestion. The first aim, I think, 
would be to keep up with what is going 
on today. That means being a reader 
and digester of the news, not of one 
country but of the world. not in one 
field of human activity but in many. But 


keeping up with the news does not mean 
loading the mind with trivial facts. The 
mass of news published is so enormous, 
and much of it so trivial that rigid selec- 
tion must be made if we are to know of 
the present status of the vital things that 
occur every day in government, industry 
and international affairs, and be aware 
of current contributions in those fields 
of activity that enrich our understanding 
of the universe. It will pay anyone to 
train himself deliberately in newspaper 
reading. Then there are what might 
be called the human fundamentals. I 
mean by that the sort of things we get 
in biography and autobiography and the 
best of fiction. The divine play of plas- 
tic and pictorial arts, music and poetry 
provide many enjoyable hours and bring 
out in us certain tastes which stir us to 
the finer things in life—in our spare 
time. This is by no means a complete 
outline, of course.” 

As our tastes, likes, dislikes and na- 
tures vary, I recommend that you select 
for yourself a program which will profit- 
ably and pleasantly fill your spare time. 

We have a beautiful example of spare 
time well spent within our own associa- 
tion. Sixteen years ago a busy little den- 
tal assistant, Juliette A. Southard, visual- 

(Continued Top Next Page) 





WHAT PRICE PROGRESS? 
(Continued from Preceding Page) 


ment, will we achieve that which we are 
striving for—the raising of the calling 
of the dental assistants to that of a dig- 
nified, recognized profession. 


It has been said that “where the inde- 
pendence is equal, the dependence mu- 
tual and the obligations reciprocal, suc- 
cess is assured.” So let us heed this 


axiom and work as best we can to make 
our dreams come true, that we may be 
proud of the legacy we shall leave those 
that come after, and follow in our foot- 
steps of service to the dental profession, 
for the uplift and welfare of humanity.* 





*This was the last address given by our 
beloved Founder—Eb. 
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ized the possibilities of a national organi- 
zation and by unselfishly and generously 
giving hundreds of dollars and thousands 
of hours, in her spare time, brought into 
realization the American Dental Assist- 
ants Association. She is also responsible 
for our first and only publication, THE 
DENTAL ASSISTANT, which she created, 
edited and maintained for many years. 

Although we have many dental assist- 
ants whom we would like to use as illus- 
trations, time permits but one more. 
Many of you have had the good fortune 
of knowing the member I have in mind. 
Aside from being a good dental assistant, 
general office manager, secretary, book- 
keeper and dental hygienist, Lucile Black 
is serving her State association as secre- 
tary, is advertising manager of the D. A. 
Journal, is serving as second vice-presi- 
dent of the A. D. A. A., and finds time 
to do almost anything else she is asked 
to do. 

Most of the world’s great men and 
women have accomplished their goals in 
life through efforts expended in their 
spare time. Are you numbered among 
those who say, “I would do ‘such and 
such’ if only I had time’’? 


WHEN I GET TIME 
When I get time, 
I know what I shall do; 
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I'll cut the leaves of all my books 
And read them through and through. 


When I get time, 
I'll write some letters then 

That I have owed for weeks and weeks 
To many, many men. 


When I get time, 
I'll pay those calls I owe, 

And with those bills, those countless bills 
I will not be so slow. 


When I get time, 
I'll regulate my life 

In such a way that I may get 
Acquainted with my wife. 


When I get time, 
Oh glorious dream of bliss! 

A month, a year, ten years from now— 
But I can’t finish this— 

I’ve no more time. 


THOMAS L. MASSON. 


We all have time—spare time—so why 
not spend it wisely? Time is like quick- 
silver: touch it and it is gone. ‘Dost 
thou love life, then do not squander 
time, for that’s the stuff life is made of.” 


810 Candler Bldg. 
Atlanta, Georgia. 





IN SINCERE GRATITUDE 


We wish to take this opportunity through the Dental Assistant journal, to thank 
our many members and friends for their kind expressions of sympathy in the loss of 
our beloved Founder, Juliette A. Southard. 

HELENE F. MEYERS, President 
AILEEN FERGUSON, General Secretar) 


JULIETTE A. SOUTHARD SCHOLARSHIP FUND 





Our Founder believed in flowers for 
the living and therefore requested their 
omission at her passing, and it was her 
wish that whatever monies the societies 
would have spent for flowers be added 
to the Juliette A. Southard Scholarship 
Fund. 

Any Society wishing to donate to this 


Fund, please make the check payable to 
the A.D.A.A. Scholarship Fund and mail 
to Ethel M. Whitenton, Treasurer, 906 
Exchange Building, Memphis, Tenn. 
MILDRED STEVENSON 
HELEN F, Meyers, Ex-Officio 
MARIE SILLAY SHAW, Chairman 
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THE VALUE OF ORGANIZATION 
By Dr. J. S. MCKENziE, JR., Miami, Fla. 


Presented before the First Annual Meeting of the Florida State Dental Assistants 
Association, St. Petersburg, Fla., November 12, 1940. 


“In her dealings with the profession of 
dentistry and with her associates, the con- 
duct of the dental assistant should be in 
accordance with the Golden Rule, both 
in its letter and in its spirit. The dental 
assistant should be honest in all her deal- 
ings with her associates; she should be 
loyal to her employer and the profession 
which she serves, as comports with the 
honor and dignity of a cultured profes- 
sional woman.” 


In that simple code of ethics of the 
American Dental Assistants Association, 
with all the things it implies, you are 
stating simply, directly and with more 
force than any words I can use, the im- 
portance of organization in your profes- 
sion. 

You are dental assistants because of 
organization. Your schooling, the hours 
of work, both in class and at the prac- 
tice of your profession, which you have 
devoted to it, all have been due to or- 
ganization, your own and the organiza- 
tion of your instructors and those with 
whom you have worked. Please don’t 
think me profound; I’m not trying to 
impress you with my views of this work 
of ours. 

After all, we dentists have been or- 
ganized, our profession is older, better 
established, has numerous _ successful 
fights under its belt, than have you 
assistants. I have seen the benefits of 
our organization—in many branches of 
the dental profession—and it is my 
knowledge of these benefits that makes 
me more fully realize why this organiza- 
tion of yours is important; why you 
must make it as strong and sweeping in 
its membership as is the American Den: 
tal Association. 

When your group was organized at 
West Palm Beach in 1939, there were 
but 23 charter members. Here today you 
have 30 members, an increase of 7 in one 


short year. Already the members of 
your profession are realizing the value 
of your association, their need to be- 
come members, to strengthen and bring 
together, in one compact group, the den- 
tal assistants of Florida. Let me say 
I am proud of what you have accom- 
plished in so short a time and I know 
every other Florida dentist joins me in 
praise for your efforts. 

I feel I should tell you how much we 
dentists admire the work of your presi- 
dent, Miss Virginia Schenck. Miss 
Schenck, who founded the Florida State 
Dental Assistants’ Association, has won 
for herself and for those who have 
worked with her in advancing the asso- 
ciation to the permanent position it now 
holds, a high place in the annals of den- 
tistry in Florida. 

There is one among us who knows, 
all too well, the value of the work which 
you are doing. I speak of Mrs. Juliette 
A. Southard of Coral Gables, who 
founded the American Dental Assistants 
Association in 1924. Mrs. Southard has 
seen her brain child grow into a power 
for good among the women in the den- 
tal profession today. 

It has been the work of women like 
Mrs. Southard and Miss Schenck that 
has made possible the growth of this 
movement, a movement essential to the 
furtherance of our work. 

I sometimes wonder if you realize in 
your daily tasks just what well organized 
individuals you are. Early in our studies 
of dentistry and related subjects, we 
learned the importance of neatness, clean- 
liness and the proper handling of our 
instruments—in other words, we learned 
organization. We work in offices where 
everything is organized, runs smoothly 
with a limited number of hitches, except 
for an occasional broken root tip or an 
ill fitting bridge. But then this busi- 
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ness is not all grits and gravy. 

I would like to point out to you by 
a few simple examples just what our 
organization, the American Dental Asso- 
ciation, has meant to us. Even in our 
practice now, we frequently have pa- 
tients tell us how, years ago, their dentist 
was forced to roll their own gold into 
sheets from coins to construct a gold 
crown. We also have some of the older 
dentists tell us how they had to file their 
silver, tin and zinc from bulk pieces, 
and mix their own alloy and amalgam 
restorations, 

To them, they deserve the highest 
praise for their efforts. But consider 
the progress made only in the last com- 
paratively few years by organization. The 
A.D.A. has rigid specifications that each 
standard material must meet. Our gold 
is alloyed so that we may get the maxi- 
mum amount of strength, esthetics and 
workability from it. Our alloys are 
mixed to give us the best possible fill- 
ings, our cements, our silicates, our com- 
pounds, all closely supervised to meet 
specifications set forth by our organiza- 
tion. 

Your dental assistants get the benefits 
from this by having your work made 
easier and more systematic. Of course, 
you directly do not have these responsi- 
bilities to worry about, but have your 
problems to work out that are just as 
important to you. 

There is one fact you must bear in 
mind in considering your relations with 
your organization. You benefit from its 
work in direct proportion to your share 
in its progress. You must work, as in- 
dividuals, for the advancement of the 
organization as a whole, rather than for 
the advancement of your own aims and 
ambitions. 

When your aims and ambitions are so 
closely related to the organization that 
they virtually are one and the same, your 
life will be more full, you will be more 
happy and successful than you could be- 
lieve possible. You will have then 
reached a point where your efforts will 
be directed to the helping of others 
along any one of a million ways which 


Lhe Dental Assistant 


your daily work opens up to you and 
through this organization of your 
thoughts and work you will find a daily 
satisfaction in that grind which will lift 
it above just common work. 

I don’t wish to convey the impression 
that I am talking of a glory to a cause 
which we encounter every time we read 
a newspaper, magazine or listen to the 
radio commentators, in more closely 
aligning yourself as much as possible 
with your association. I ask you, do I 
look that pious? No, I don’t think so 
either, but we have found in this con- 
vention here in St. Petersburg a certain 
inspiration, a goodfellowship spirit that 
makes us wish to cooperate more closely 
to work as an organization, not as Dr. 
Smith, Dr. Jones, Nurse Schenck and 
Nurse Curry, but as partners in further- 
ing the benefits of dentistry. Have you 
given any thought to the organization 
behind this convention? The entertain- 
ment we have enjoyed, lectures we have 
heard, clinics and meetings we have at- 
tended didn’t just happen; they were 
planned. An organization arranged for 
these things exactly as your program and 
clinic committee prepared your schedule 
here. Don’t you see how, no matter 
what we do in our daily struggle for 
existence, that one word Organization 
comes right up and strikes us square in 
the eyes. We can't get along without 
it; we would be fools, no less, than to 
attempt it. 

The cooperation between the dentist 
and his assistant, between the manufac- 
turer and the dentist, the laboratory and 
the dentist, and with proper education 
to the patient, the patient and the den- 
tist, when running smoothly, is like a 
well-oiled and functioning machine. Any 
lack of cooperation by any one means 
ivst one thing—the breaking down of 
this machine. And the dental assistant 
can do more than anyone else to keep 
this machine running smoothly. 

In my every-day work, I encounter the 
benefits of what organization has done 
to make my job easier and to help me 
be a better dentist; your association can 

(Continued Bottom Next Page) 
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CHILD PSYCHOLOGY IN THE DENTAL OFFICE 


By BARBARA BIGELOW, Miami, Florida, 


Presented before the First Annual Meeting of the Florida State Dental Assistants 
Association, St. Petersburg, Florida, November 12, 1940. 


There are approximately five types of 
children that we have to work for and 
no definite rules can be given as to their 
handling, but may I present a few sug- 
gested methods: 

(1) The timid, frightened child, who 
has to be treated with kindness and pa- 
tience. Explanations will help; show 
him your instruments; encourage him 
and brag on his behavior. 

(2) The shy, quiet and nervous child. 
Have his parents come with him on his 
first visit. Have short appointments and 
a good deal of patience. Sing nursery 
songs to him and give him a present at 
the end of the visit. 

(3) The temperamental, hysterical, 
home-spoiled child. Reprimand, be frank 
and positive, and let the child know you 
will be kind but firm. Then reward 
later. 

(4) The incorrigible, stubborn, chip- 
on-the-shoulder, hard-boiled child. Call 
his bluff; let him know that you are the 
boss. Be frank and positive. Tell him 
that the work to be done is for his 
benefit and that you are just going to 
have to do it. 

(5) The baby, the mentally deficient, 
the imbecile, the idiot, the deaf or dumb 
child. Become acquainted, gain his con- 
fidence, be honest, and do not lie or 
cause pain if possible to prevent. 

We, as assistants, in handling children, 
should try to be motherly. We should 
know what to say to children to encour- 
age them and help them. Boys and girls 
differ only slightly in their reactions. The 


boys are usually rough and tumble and 
out-spoken, or try to bluff themselves 
through a situation. Girls can stand 
more pain than boys and have more 
patience. They are unselfish but usually 
more emotional. When two boys come 
into the operating room and one comes 
along just to “watch,” notice how he kids 
the boy in the chair when he winces and 
how he makes jokes of unpleasant things 
that happen. Girls will act entirely the 
opposite. 

The friend will be the very active sym- 
pathizer and will hold the other’s hand 
or try to say some comforting words. 
Even her face will register the same ex- 
pressions as the girl’s in the chair and 
her whole attitude will be that of one in 
great sympathy. We can take timely tips 
from them, for what little boy would 
want the kind of attention that only a 
“sissy” would get, or for that matter, 
what little girl would want to be treated 
as a “toughie’” or a tomboy? Most of 
all, impress upon their minds that you 
and your doctor want to be their friends. 
That when they come to see you, you are 
rendering them a necessary service, one 
that the child benefits by and not you or 
the office. Taking an active interest in 
children and making them a vital part 
of your work will help establish a more 
successful practice for your employer. 
It is the children of today who become 
your patients of tomorrow. 

If you, as an assistant, find children 
interesting—and they certainly are—if 

(Continued Next Page) 


VALUE OF ORGANIZATION 
(Continued from Preceding Page) 


do everything for you that ours has 
done. All that is necessary is that you 
work—work as hard as you know how— 
to unify and broaden the scope of its 
effectiveness. Give it all you have, each 


and everyone of you, and in no time 
your efforts will be repaid a hundred- 
fold. 

336 Ingraham Bldg. 

Miami, Fla. 
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you love children and consider serving 
them and guiding them a serious re- 
sponsibility, then you will enjoy your 
work with them in your office and help 
to establish a more secure future for your 
employer. Children are impressionable 
and easily molded. If any unpleasant 
experience occurs during their early years, 
it may forever play an important part in 
their life as an adult. Goethe says, ‘‘Lit- 
tle can be accomplished for grown-up 
people; the intelligent man begins with 
the child.” If the child is trained to 
sleep in the dark, then the darkness 
holds no fear for him. If a child is 
trained to accept the services of the den- 
tist, then it will be an easier task to 
serve him and the fear complex will not 
exist. ‘“Fundamentally, training begins 
at home. What the child hears discussed 
at home concerning the dentist should 
be of pleasant experiences and of services 
to be desired.” I imagine most of us 
can recall some instance in our young 
and impressionable years of having been 
told some horrible tale of the dentist 
who hammered and chiseled and _ finally 
got the tooth out in six pieces! At this 
time, we probably vowed never to go 
near such a man. 


So when the child patient has entered 
the reception room door, our problem of 
correctly educating him, dentally, has 
begun. We must find an interesting and 
entertaining way to do this. An ideal 
reception room would be one with a 
children’s corner. In this corner there 
could be a small chair, some brightly 
colored children’s books, interesting pic- 
tures on the wall, and perhaps a minia- 
ture garden or an aquarium, out of 
their reach but easy to see. A little book- 
let, “Jimmy Chew,” written especially for 
children, and other such stories of health 
and teeth, could be included with the 
other books. Since it is difficult for 
children to wait patiently, this little cor- 
ner would keep them interested during 
their brief wait to see the dentist. 


When you admit the child to the den- 
tal office itself, it is advisable for one 
of his parents, or both, to accompany the 
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child for the first time to put him at 
his ease. So many times when the child 
comes by himself, there are messages 
concerning the work and fees that cannot 
be carried home by the child satisfactorily. 
The parents can appreciate the services 
rendered more easily when they them- 
selves consult the dentist, stand by the 
chair, and see the child’s mouth before 
and after the work has been completed. 

A child is overawed by someone so 
much taller than himself and especially 
when that person is dressed so conspicu- 
ously as we are, in our all-white cos- 
tumes. When you talk to him, have 
your eyes on the same level as his. Either 
kneel beside him or place him on a table 
or a desk. Impress upon the child that 
he is big and very much grown up, and 
that you expect him to behave according- 
ly. Talk to him as you would to an 
adult. Of course, your conversation and 
choice of words must be simpler but 
never use “baby talk.” The child in- 
stinctively thinks of pain and is sure he 
is going to be hurt. Try not to men- 
tion the word “hurt’’ or say anything 
about pain. Go ahead with the work 
and if any unpleasantness occurs, apolo- 
gize, and say that you had no idea that 
that little bit of work was going to bother 
him so. However, when you know the 
operation is going to be painful, say so. 
You will gain his confidence and keep 
it by being truthful. 

Whether work is to be done or not 
during the first visit is, of course, up to 
the dentist. It is agreed that the fewer 
instruments used for the child during the 
first visit, the better; for he must be- 
come accustomed to the feel of instru- 
ments in his mouth and their manipula- 
tion. At this time, it would be fitting 
to show him the mouth mirror, the air 
and water syringes, the bowl into which 
he must empty his mouth, and anything 
else you feel would be a help to him. 

One suggestion for approaching the 
chair would be to explain that it is a 
magic chair and that you can make it 
big for a big man or just right for a 


(Continued on Page 25) 
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at PRESIDENT'S MESSAGE 











ild To most of us who live is given a dream—some dream of happiness to be 
ges striven for; to few, however, comes the fact of that dream fulfilled. Of the myriad 
not of obstacles which go to prevent that fulfillment, the greatest perhaps is a thing 
ily. so few of us realize: That happiness itself must not be the chief goal of that dream. 
ces For happiness comes as the complement of another and nobler aim. If, with strength 
‘M.- and loyalty, with skill and knowledge, we strive for the greatest good, then quietly 
the 4 and unobtrusively, on the heels of steadfast effort, that happiness will follow as 
ore our shadow follows us in our path toward the sun. 
ed. Faith in the knowledge of this, the truest dream, is brought home to us keenly 
so with the thought of Juliette A. Southard, who with vision and strength moved un- 
lly falteringly toward the sun and, in achievement, realized great good, and with it— 
cu- happiness. Her dream was such that did much, during these past years since the 
‘0s- founding of our association, toward leading us to “Education, Efficiency, Loyalty 
ave » and Service.” Without her, would another have come along to show us the way? 
her | Perhaps; but none could have done so more truly. 
ble Within the past decades, women as members of democratic society have come 
hat to realize for themselves a far higher status than they did a hundred years ago. 
and Now they are no longer figures confined to the home, the schoolroom, ‘the factory; 
ng- though they are still mothers and teachers and factory workers. They fulfill those 
an positions, of course; but others as well. Women have won for themselves, through 
and strength and education and efficiency, a life of greater happiness, of greater dignity, 
but and a truer service to mankind. 

in- The names of those women who brought us to this greater good are familiar 

e to all of us—Florence Nightingale, Frances Willard, Carrie Chapman Cott. As a 
en- result of their dreams—a dream realized, women, millions of them, move more 
ing steadily and surely in the path toward the sun. And all humanity may thank them 
ork for it, as we do. Among them, however, let us not forget others; particularly let 
olo- us, the dental assistants of America, not forget the name of Juliette A. Southard. 
that Without her, in what position would we ourselves be to-day ? 
ther Women with a highly specialized scientific knowledge, able to combine skill 
the and tact and perserverance in the service of mankind? Such is doubtful. We might 
so. still be regarded, as we were twenty years ago, as mere servants to aid, more or less 
eep blindly, the men of the dental profession. Thanks to our Founder, we were given 

a broader vision of education, a more practical means toward professional efficiency, 
not | akeener sense of loyalty, and a deeper knowledge of sympathetic service toward our 
>to | fellow man. 
wer =| These were the chief elements which embodied the dream of Juliette A. Southard. 
the | And being thankful to her memory for these would surely seem enough. But no, 
be- that is not all for which we thank her, revere her, we owe her another and greater 
tru- debt—a debt for something above and beyond this dream-come-true that lies so 
ula- surely somewhere in the path we follow toward the sun: out of darkness she created 
ting for us a beacon of light, a nobility of purpose; and in holding it high before us 
ait | always, high toward the sun from which her vision came and of which it is a part, 
hich | we find—through Education, Efficiency, Loyalty and Service—a rarer and more 
ning beautiful happiness than ever can come from selfish seeking. 
n. Thanks, Juliette! We owe you so much and ever shall! And we, the members 
the of the American Dental Assistants Association, will remember the debt and try in 
is a some measure to repay you. We will strive through earnest cooperation among 
e it ourselves as individuals, as district members, as parts of a dynamic whole to keep 
or a your aims and ideals as glowingly alive as when you first conceived them. 
| 1010 Union Central Building HELENE F. MEYERS, 
Cincinnati, Ohio. President, A. D. A. A. 
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EDITORIAL DEPARTMENT 











DEDICATION 


This issue is dedicated to the memory of our beloved Founder and Editor, JULIETTE A. 
SOUTHARD, who was called into the Great Beyond, November 12, 1940. (Editor Pro Tem.) 


OUR JULIETTE 


As I pen these words, a sweetly smiling face, framed in soft white hair, is before 
me. Our beloved Juliette is gone, yet her gracious presence is everywhere. Her 
passing was symbolic of her life, for she died as she had lived, in service to dentistry 
and all humanity. How beautiful that she could leave this world, surrounded by 
some of her loved ones. Standing on her dear little feet, awarding the trophies that 
were her life, then gently and quietly closing the final chapter of her life’s book. 

What a courageous little lady, facing her death with smiling lips, but with 
the knowledge that she had lived her life that we might carry on in ours. For 
Juliette was and is, truly the “Lady of the Lamp,” lighting our way to “Education, 
Efficiency, Loyalty, and Service’. She left us with a rich heritage of memories for 
she believed in ‘flowers for the living’. This thought she lived, for she was never 
found wanting in time of need. We have all taken our problems to her to be met 
with instantaneous help and advice. Her wisdom was limitless, her patience knew 
no bounds. 

These last few years that I have been privileged to share her friendship, are 
priceless to me. Within my heart, there is a store-room of precious memories, all 
of Juliette. Of her loyal devotion to every member of the ADAA, of her innate 
goodness, and of her sweet and forgiving philosophy of life. Kindness was her 
watchword, and loving kindness, her creed. 

Juliette’s life and closing chapter may well be defined by the words of her 
revered friend, Dr. C. N. Johnson, “I trust I may keep my face turned mostly 
toward the East, that I may revel in the glory of the rising sun, and see the tree-tops 
tipped with the brilliant hues of hopefulness and cheer. And then at last, after the 
‘heat and burden of the day’, when the shadows begin to fall and the light to wane, 
I want to gaze on the mellow tints flashed up from the western sky, and see outlined 
the forms and faces of those I have loved so well—the forms and faces of those 
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who have made life sweet and precious; and as I quietly float toward the brink, 
I want the last lingering look to be into the countenances of those my best beloved, 
and to close my eyes forever with the music of their voices in my ears.” 





. . To you, Juliette, our love and everlasting devotion. Your beautiful memory 
will live on, enshrined in our hearts. VIRGINIA SCHENCK. 


IN GRATITUDE 


This is a grateful acknowledgment of the many beautiful “In Memoriam” 
resolutions which have been received by the Editorial Staff of THE DENTAL AsSsISTANT 
since the sudden death of our beloved Founder and Editor, Juliette A. Southard. 
These resolutions have been submitted by a vast number of societies in the A.D.A.A., 
and we regret that, through lack of space, we cannot publish them in detail. 

THE EpiroRiAL STAFF OF THE DENTAL ASSISTANT. 





AMERICAN DENTAL ASSISTANTS ASSOCIATION TRIBUTE 


The heart of the Dental Assistants of America is heavy with grief at the passing 
of our beloved Founder, Mrs. Juliette A. Southard. We have lost one whose place 
can never be filled. Mere words are so inadequate when we endeavor to express 
our deep appreciation and our respectful affection for this great person, who had 
helped us so many times with her wise words of counsel, and her kindly under- 
standing of our endeavors and problems. No one ever called on her for advice 
or help that was refused. Her whole life has been one of loyal and faithful service 
to her co-workers, the dental assistants, and to humanity. She loved life; she loved 
her friends and her calling. She always had a kind word for everyone; she was 
always sympathetic, kind and understanding, and most appreciative. 

Her understanding of humanity gave her unbounded tolerance toward all, and 
with charity she always helped others to help themselves. Her life was one of 
service, and she leaves behind her countless memories of kindly deeds. 

She wanted her flowers during her life time, and her philosophy of ‘flowers 
for the living” was reflected in the bouquets she scattered all along the highway of 
life. If all dental assistants could have been present to witness the strangely beau- 
tiful end, they would realize that she carried the torch high, and they would all 
pledge themselves to keep it burning brightly as a symbol of the gratitude in their 
hearts and in the hearts of those who were privileged to know her, work with her 
and to call her friend. 

It is sweet to remember that our dear, beloved Founder and Mother of all 
Dental Assistants heard the Master’s voice calling her many months ago, and there 
was every evidence of divine guidance along her course. Even though the exact 
hour was not known, she was ready, and the call came—as she would have desired 
it—in the midst of her service to others. To know her was to love her. She was 
an inspiration to all who came in contact with her and the cherished memories of her 
will remain with us always. MarIE SILLAY SHAW, 

Past President, A. D. A. A. 


IMPORTANT NOTICE 


As we go to press, word is received of the appointment, by our President, 
of Marie Sillay Shaw, as Editor of THE DENTAL AsSISTANT. 
Please forward all manuscripts, papers, etc., for future publication to 
MariE SILLAY SHAW, Editor, 
810 Candler Bldg., Atlanta, Georgia 
H. H. F. 
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A LETTER 


A BRIEF ACCOUNT OF THE PASSING OF OUR BELOVED FOUNDER, 
JULIETTE A. SOUTHARD, November 12th, 1940. 


Dear Co-Members:—Those of us who were privileged to be with Juliette A. Southard from 
the time of her arrival in St. Petersburg on Sunday atternoon, November 10th, 1940 until the 
last respects were paid her in Miami, felt that a letter in complete detail should be published, 
so every Dental Assistant may know just how the last chapter of her life ended. 

Mrs. Southard motored down to St. Petersburg with Dr. R. Glenn Smith, employer of 
Virginia Schenck; Virginia, the President of the Florida Association; and several other Miami 
girls. On the way down, someone mentioned that they might all go to the circus the next 
week, to which she replied. “if I’m still here.’ Lucile and I went to the Official Suite at the 
Suwannee Hotel in St. Petersburg to greet the Official family, where we found Mrs. Southard, 
in her usual thoughtful manner, had sent a bouquet of flowers. She appeared tired, apparently 
had a cold, and seemed a bit low in spirits, and consequently did not look a bit too well. 
She was most concerned about the status of the Journal, and invited Lucile and me to join 
her for breakfast the next morning so that we might discuss various questions regarding the 
Journal. It was very evident that she took advantage of every spare minute she had with us 
to remind us of different things we should remember to do, and she added that, ‘“‘we would 
be here long after she had gone.’ The atmosphere in general seemed sad, which we all 
felt; and yet we had so many, many things come to us to make us happy, that we could not 
understand why we all felt as we did. 

The luncheon was beautiful and she seemed pleased with every part of it, especially the 
commending expressions regarding the clinics from the doctors who were in attendance at the 
Cleveland meeting. 

Monday afternoon we found ourselves at the business meeting, which again seemed touching, 
as the report from the Board of Trustees conveyed the news of an Honorary Membership which 
had been conferred upon Mrs. Southard; at this time Lucile and I shared honors with her, 
which found us glad and yet sad. 

On Monday evening we three had the pleasure and privilege of attending the Golden 
Wedding anniversary celebration of Dr. and Mrs. S. W. Foster, a past president of the A.D.A. 
who resides in St. Petersburg for the winter season. Mrs. Southard was very fond of Dr. and 
Mrs. Foster, and she did so enjoy this lovely occasion. Tuesday morning a number of us 
had breakfast with her and we went right on to the Special Session. She was very much pleased 
with the program and the entire meeting; and, as she expressed it, her dream had come true 
in the reality of the Florida State Dental Assistants Association. The General Meeting on Tuesday 
afternoon was beautiful. Juliette had sent us flowers, and she, too, had her flowers this after- 
noon in many, many respects. Each speaker and essayest paid her many beautiful tributes. 
Even one of the doctors from a neighboring state, who is a past president and an honorary 
member, sent flowers to the meeting and dropped in to compliment us and pay her a fine 
tribute. All these are the beautiful memories of the First Annual Meeting of the Florida 
State Dental Assistants Association. 

Now, this takes us up to the Banquet on Tuesday evening. She seemed more cheerful and 
since she sat at my right and Lucile sat to my left, it placed us very near her. She enjoyed 
the entire meal and presented the Clinic and Competitive Paper awards, and as the Banquet 
progressed and neared its completion, with a bit of foolishness, she again had taken part, while 
Lucile and I followed her. Suddenly, while still in her chair at the table, her hands made 
a little gesture, a small sound of her voice was heard, and she collapsed. Be assured that 
everything humanly possible was done, but she failed to respond. The doctor pronounced her 
dead at about 8:40 p.m. It was such a great shock, and we can’t realize that she is gone, 
but it is comforting to know that she did not suffer; we are certain that she was not conscious 
after she was stricken. If she had written a book, if she had made every arrangement, if she 
could have directed the last act of her life, she could not have had it take place any more 
beautifully than it did. The end came just as she would have had it. The Florida State 
Dental Assistants Association had almost completed its First Annual Banquet, she had finished 
her part of the program, and she knew that she was in the midst of her own girls. 

We immediately called Helen Fitting, Helene Meyers, Ethel Whitenton, and Lucile Hodge, 
who were in turn to assist Aileen Ferguson in contacting all Board members, etc. The sad 
news went out on the Associated Press wires and was spread all over the United States the 
next morning. ; 

You may be interested to know that she was laid away in her lovely white lace evening 
gown. A beautiful service was held at 11:30 a.m. at Rhodes Funeral Home on Wednesday, 
November 13th, in St. Petersburg. Lucile and I accompanied the remains to Miami, arriving 


(Continued Bottom Next Page) 
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TALKING IT OVER 


(This department is under the supervision of EDNA M. JusTICE, 631 Jenkins Bldg., Pittsburgh, Pa. ) 
MEMORIES 


“Flecks of blue sky-on high My soul at rest, for I am blest 
Through lacy green is seen. To have known these— 

The sunlight’s gleam Blue sky, the sunlight’s gleam, 
On trunks of brown shines down. A butterfly, a brook, a bieeze; 

A sylvan nook, and Gods own trees.” 

A purling brook, 

The peace of forest green—serene. JULIETTE A. SOUTHARD. 


This poem was written by Mrs. Southard following a trip to the ‘Big Trees’ of California, 
and is in essence an appreciation of the work of God, and also an expression of gratitude for 
the privilege of being aware of these wondrous, common things. Appreciation is one of the 
finer attributes, and one which each of us can cultivate by the simple expedient of listening 
and looking, sympathetically, at the expression of the talents of our friends. Further, by ex- 
pressing, warmly and sincerely, our appreciation of the accomplishments of others, we not only 
encourage them, but we sharpen our own perception. If we are thoughtful and objective in 
the next few years, we shall more and more appreciate the extent and quality of Mrs. Southard’s 
devotion to our organization; the keenness of her judgment; the impartiality of her wisdom; 
the continuous, diversified effort that she put forth in its behalf. If we wish truly to honor 
and cherish her memory, we will work for the continued growth of our Association and of 
our Journal. We will cooperate with, and be loyal to each other, remembering always that “we 
shall not pass this way again.’ The year that is about to be born will probably have its own 
peculiar hardships for us, as it will for the rest of the world. If we each do our bit, and work 
hard at our own particular job, if we are kind and thoughtful and unselfish, thinking always 
of the common goal, education, efficiency, loyalty, and service, we will continue to grow as 
we have in the past. 

To each of you comes my sincere wish for a full measure of happiness in the New Year, 

Ciara E. Smitu, Fifth District Trustee 
1101 Medical Arts Building, 
Nashville, Tennessee. 





A LETTER 


(Continued from Preceding Page) 


Thursday morning. The Nicely Funeral Home on Miami Beach had charge of final arrangements. 
The final services were held at eight o'clock Thursday evening. It was her wish to be cremated, 
which took place the following day. The ashes were to be disposed of by her executors. At the 
present time the ashes are being held at the Nicely Funeral Home. 

Mrs. Southard had a will which was made in March of 1940, in which she named Helen 
Fitting and Virginia Schenck her Executors. 

The Business and Professional Women’s Club had the privilege of sending a lovely spray for 
the services in St. Petersburg, and the ADAA sent a cover of flowers for the casket for the 
final services. Mrs. Southard asked that no flowers be sent, but that any money which would 
have been spent for flowers be sent to the ADAA to be placed in the Juliette A. Southard 
Scholarship Fund, which was named for her. We would like to suggest that every Society 
who would have sent flowers had she not requested this, kindly send a contribution to this 
above mentioned Fund. 

The many letters and messages of beautiful expressions from all parts of our country 
and from Canada were deeply appreciated, and we are profoundly grateful for having had the 
privilege of witnessing the last chapter of such a beautiful character, whose life here expired 
in the midst of service to others. What a beautiful example for us to follow; and we must 
all know that “she is not dead, she is just away,” and she will live on forever. 

We are deeply indebted to Dr. R. Glenn Smith, Virginia Schenck, and to many others 
on every hand who were extremely comforting and helpful. We trust that this resume is just 
as she would have it given. 

Respectfully submitted in memory of our Founder. 


MARIE SILLAY SHAW 
LuciLE BLACK 





A little nail white under the assistant’s 
finger nails will prevent cement, plaster, and 
the many other dental supplies that she uses 
from getting under her nails and causing 
unsightly stains. 

Use a perfumed soap after using strong 
drugs, phenol, etc., to make the hands more 
pleasing. 

A little strap on the inside of your shoulder 
of your uniforms will hold all of your straps 
together, precluding the unsightly practice of 
adjusting shoulder straps. 

Patients will welcome finding a receptacle 
placed at hand to receive dentures or bridges 
during the operation. Likewise a suitable con- 
tainer for their eyeglasses will be appreciated 
during that same period. 

Be careful to keep the mouthpiece of the 
telephone wiped with a sterilizing solution 
for protection. 

Do not use the telephone while the hands 
are wet, it is dangerous. 

One office has a “lost drawer” where are 
kept the hankerchiefs, gloves, compacts, lip- 





QUESTION BOX 


CLARA E. SMITH, 1101 Medical 
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Arts Building, Nashville, Tenn. 





LITTLE THINGS COUNT 


sticks, books, boy’s caps and sweaters, etc., 
which are left there and an effort is made 
to acquaint every patient with this drawer 
and to make him feel welcome to have a 
look at any time to see if perchance some 
of his lost things may be there. 

Repaired electric wires are safer and look 
better than worn ones. Use rubber covered 
wires—they are safer and look better. 

Blood stains may be removed by: 

1—Sponging with peroxide of hydrogen. 

2—Soaking in cold water to which house- 
hold ammonia has been added in the 
proportion of one teaspoonful to a gal- 
lon, then washing in warm suds. 

3—Soaking in a salt solution about one 
cup to two quarts of water. 

4—For stains on thick material, make paste 

of raw starch and cold water apply paste 
to stain and as it dries, brush. 


One dollar will be mailed to the first Dental 
Assistant mailing to the Question Box, the 
accurate source of the items in this issue. 





TO JULIETTE 
IN LOVING MEMORY 


Three thousand strong and you're loved by each one; 

Your memory inspires, though your work is done. 

Your spirit, still with us, will guide and uphold 

The ideals and standards your heart did unfold; 

Your long shining record can ne'er be surpassed 

As your dreams and your plans for our growth you amassed. 


Your sweet natured kindness will linger long years, 
Your untiring efforts command all our cheers. 
Enshrined in the hearts of al! whom you knew, 

A smile ever sparkling, a friend ever true. 

Adieu, dearest Juliette, adieu, dearest friend, 

The light of your progress will burn bright year on end. 


Mary F. CosGRove. 





TO ALL WHO EXPRESSED SYMPATHY 


Our heartfelt gratitude to you all for your kind expressions of sympathy in the 


loss of our Juliette. 


We sincerely hope that you will understand the reason for 


our general acknowledgment in this manner. 
HELEN H. FITTING and VIRGINIA SCHENCK. 
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SECRETARY'S CORNER 


By AILEEN M. FERGUSON, Gen. Sec’y., 709 Centre St., Jamacia Plain, Mass. 


HONOR ROLL 
FLORIDA STATE DENTAL ASSISTANTS ASSOCIATION 
MASSACHUSETTS DENTAL ASSISTANTS ASSOCIATION 
OHIO STATE DENTAL ASSISTANTS ASSOCIATION 
ALABAMA DENTAL ASSISTANTS ASSOCIATION 


HONORABLE MENTION 


TENNESSEE STATE DENTAL ASSISTANTS ASSOCIATION 
Los ANGELES DENTAL ASSISTANTS ASSOCIATION 
Iowa STATE DENTAL ASSISTANTS ASSOCIATION 


GEORGIA STATE DENTAI 


The General Secretary wishes to acknowledge 
the sincere appreciation of the ADAA for all 
the messages of condolence sent to this office 
during the sad time we have all experienced 
in the loss of the Founder, Juliette A. Southard. 

Since the last issue of the Journal the fol- 
lowing societies have elected officers and others 
have had changes of address: 

SANTA BARBARA DISTRICT D. A. A. 
(Calif.) —President, Babs Hastings, 1515 State 
St., Santa Barbara; Secretary, Verna Johnson, 
Granada Theatre Bldg. 

ATLANTIC COUNTY D. A. A. (N. J.)— 
President, Esma Farrah, 1212 Pacific Ave., 
Atlantic City; Secretary, Mona Todd, 121 No. 
Melbourne Ave., Ventnor. 

SALT LAKE CITY D. A. SOC. (Utah)— 
President, Martha Irvine, Dental Service 
Society, Public Safety Bldg.; Secretary, Helen 
Bleak, Medical Arts Bldg. 

WISCONSIN STATE D. A. A.—President, 
Marie Schantz, Board of Health, 110 N. 
Hamilton St., Madison. 

LA CROSSE DISTRICT D. A. A. (Wisc.) 
—President, Verneil Holliday, 328 Pearl St., 
La Crosse. 

MEMPHIS D. A. A. (Tenn.)—President, 
Mary Elizabeth Pleasants, 1726 Madison Bldg.; 
Secretary, Lois Louks, 1340 Sterick Bldg. 

RICHMOND D. A. SOC. (Va.)—President, 
Frances Bass, 2600 E. Broad St., Richmond; 
Secretary, Janie Flannery, 301 E. Franklin St. 

PITTSBURGH D. A. A. (Pa.)—President, 
Evelyn Briner, 401 Butler St., Etna; Secretary, 
Dorthy Hosbach, Bellevue S & T Bidg., 
Bellevue. 

LOS ANGELES D. A. A. (Calif.)—Presi- 
dent, Vera Dunn, 2915 N. Main St., Los 
Angeles; Secretary, Marie Olson, 609 So. 
Grand Ave., Los Angeles. 

METROPOLITAN DISTRICT D. A. A. 
(Mass.)—President, Marjorie Robinson, 1330 
Beacon St., Brookline; Secretary, Eleanor Lucas, 
80 Boylston St., Boston. 

FLORIDA STATE D. A. A.—President, 
Grace Robinson, 337 Lincoln Rd., Miami 
Beach; Secretary, Barbara Bigelow, 8037 N. E. 
2nd Ave., Miami. 

SPRINGFIELD D. A. A. (IIl.)—President, 
Eileen Kloppenberg, 504 Myers Bldg., Spring- 


. ASSISTANTS ASSOCIATION 


field; Secretary, Mabel Fox, 503 Myers Bldg. 

SOUTH DAKOTA STATE D. A. A— 
President, Inis Mitchell Olson, 253 Boyce 
Greeley Bldg., Sioux Falls. 

CHANGE IN NAME OF _ SOCIETY‘ 
MIAMI DISTRICT DENTAL NURSES 
ASSN. (Fla.) to the MIAMI DISTRICT 
DENTAL ASSISTANTS ASSN. 

CHANGE OF ADDRESS: 8th _ District 
ADAA Trustee, Mae De Moss, 258 Plaza 
Bank Bldg., Kansas City, Missouri. Societies 
in this district make note.) 

CHANGES OF OFFICERS COMPONENT 
SOCIETIES: SACRAMENTO DISTRICT D. 
A. A. (No. Calif.)—President, Elsie Fryer, 
Forum Bldg., Sacramento; Secretary, Helen 
Connolly, Forum Bldg., Sacramento. 

SANTA CLARA VALLEY DISTRICT D. 
A. SOC. (No. Calif.)—President, Josephine 
Marini, 69 Vine St., Santa Cruz; Secretary, 
Lorene Brink, Box 158 c/o Dr. Carmean, 
Santa Cruz. 

SAN JOAQUIN DISTRICT D. A. A. (No. 
Calif.)—President, Mary Goldsworthy, 1346 
N. Commerce St., Stockton; Secretary, Emily 
Encinas, 121 E. Jefferson St., Stockton. 





The following Amendments and Standing 
Rules to be added to the Constitution and 
Administrative By-Laws were passed at the 
1940 meeting by the House of Delegates. 

ARTICLE I 
SEPTEMBER 9-12, 1940: 

SECTION 1. B—Amend by adding the words 
“Three dollars,” in the 7th line at the top 
of page 8, and removing the words ‘30 days” 
in the next to the last line of this section. 
The section will then read as follows: 

“The presentation of a properly certified 
roster of members in good standing of a con- 
stituent society, together with the annual dues 
shall establish the full membership of each 
member thereof as a member of this associa- 
tion; provided that in those states and ter- 
ritories where no constituent society exists, 
dental assistants properly accredited can be- 
come active members by a majority vote of 
the House of Delegates at any regular session. 
Their application, together with annual dues of 
Three dollars must be in the hands of the 
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Board of Trustees prior to the meeting of the 
House of Delegates.” 

SECTION 2.—Amend by inserting the words 
“Three dollars,” in the 7th line of this section, 
which will then read: 

“Associate membership may be granted by 
majority vote of the House of Delegates 
to members of the American Dental Associa- 
tion, to members of the American Medical 
Association, and to distinguished visitors, upon 
payment of annual dues of Three dollars. Such 
membership accords all privileges except that 
of vote, etc. "(Balance of section 
as printed.) 

ARTICLE IV 

SECTION 5.—Add to “Qualifications, Terms 
and Registration of Delegates and Alternates’’ 
the following: 

“If at the First Meeting of the House of 
Delegates it shall be found that a_ society 
has failed to send a delegate or alternate to 
represent them, the House of Delegates shall 
have the power to elect from the members 
present of that society, a Delegate and an 
Alternate to represent the society as a member 
of the House of Delegates; they shall be 
nominated by a member of said society or 
district in which the society is located. 

“If for good and sufficient reason, one or 
more Delegates or Alternates, certified to the 
General Secretary, cannot attend the Annual 
Meeting, the House of Delegates shall be 
empowered to elect by a two-third vote, from 
the members present of said society, such 
substitute Delegate and Alternate as may be 
needed to fill the quota. Nomination for 
such substitutes shall be made by a member 
of said society.” 


AMENDMENT PASSED OCTOBER 10, 1929. 
ARTICLE XI 
SECTION 1.—Striking out the words follow- 
ing the word “held” in the second line, to- 
wit: “at 2 P.M. of the first day of the Annual 
Meeting, and on subsequent days.’ The sec- 
tion shall then read as follows: 
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“The General Meeting shall be held as may 
be directed by the Board of Trustees.” (In 
the printing of the revised Constitutional and 
Administrative By-laws, this was not eliminated 
as it should have been.) 

STANDING RULES 

RULE No. 4. “A society, local or state, can 
have only as many clinics as certified delegates, 
according to number of members enrolled in 
the ADAA. (See Article V—Section 2—of 
the Constitutional By-laws.) 

“All societies, local or state, are expected 
to present a poster to be used in the ADAA 
Poster Exhibit, held in connection with the 
Health Exhibit Section of the American 
Dental Association. Posters must be 15x 18 
inches on stiff cardboard, may contain a dental 
health slogan and be made with oils, water 
colors, crayon, dry brush, ink or cut-outs. The 
emblem of the ADAA as such shall not be 
used as a part of the poster design. Adver- 
tising matter or names of dentists shall not 
appear thereon. Posters are judged on origin- 
ality, appearance and value of subject.” 

RULE No. 5. “Any member writing a paper, 
essay, or other material for participation in 
a program of the annual meeting, must de- 
liver it in person.” 

RULE No. 6. “A member competing for 
the ‘Loyalty Trophy’ awarded for continuous 
service with one employer, must have been 
a member of the ADAA for two years to 
be eligible. She must present a certificate of 
employment signed by the dentist by whom 
employed, giving date of original employment 
and other confirming data, countersigned by 
a Notary Public, and by the President of the 
local society of which she is a member.” 


PLEASE NOTE 
Automatically, where active dues are men- 
tioned in any of the sections of the Constitu- 
tional and Administrative By-laws, the amount 
will be $2.00 per year, conforming to the in- 
crease voted at Cleveland. 


OFFICE EFFICIENCY 
(Continued from Page 5) 


Some look upon the dental office as a 
matrimonial bureau and their desire to 
charm outweighs their desire to work. 
In regard to the salary, I believe every- 
one of the dental profession should real- 
ize that you cannot expect unselfish co- 
operation and pay starvation wages. I 
think it should be figured on the net 
profit and a percentage of that paid to 
the assistant. In every office it will be 
different. “If the assistant is made to 
realize that as the practice grows, her 


income grows, it behooves her then to 
exert her best efforts at all times. She 
is then, in a certain sense, a partner in 
the business of the office. 

One of the economic leaks in a dental 
office is the waste of motion of the den- 
tist at the chair; you may be an assistant 
of the utmost importance if you will be 
the third hand of the dentist, and if 
you understand the various operations 
necessary. You may learn each and every 

(Continued on Page 26) 
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CALENDAR OF MEETINGS 


ELEANOR I. Marcou, 2941 West Six Mile Road, Detroit, Michigan. 


(PLEASE send all data to me for the March-April, 1941, issue BY THE Sth OF 


FEBRUARY, as we go in the mail on March Ist. 


Thanks. Remember 


that ALL ITEMS MUST BE for the March and APRIL meetings.) 


ALABAMA 


Birmingham D. A. A. 

Meeting, Jan. 15, 1941, at 5:45 P. M. Place, 
Britling No. 1. Swbject, Beginning 
Red Cross First Aid Course. 

Meeting, Feb. 5, 1941, 5:45 P. M. Place, 
Britling No. 1. Speaker, Mrs. Pauline 
Bird. Subject. Your Advantage in 
Social Security. 

Meeting, Feb. 19, 1941, 5:45 P. M. Place, 
Britling No. 1. Speaker, Mrs. Rich- 
ard Moxley, Jr. Swbject, Book Re- 
view. 

Montgomery D. A. A. 

Meetings, Every Thursday during January and 
February, completing a course given 
by Dr. Dennis Hugh Carr. Place. 
Gay-Teague Hotel. 

Abbie Pryor, 418 Medical Arts 

Build‘ng, Birmingham, Ala. 
CALIFORNIA 
Los Angeles D. A. A. 

Meeting, Jan. 10, 1941, 6:30 P. M. Place. 
Brack Shops. Program, Business, In- 
stallation of Officers. 

February meeting to be announced 
later. 

—Ione Crowder, 617 S. Olice St. 
Sacramento D. A. A. 
Meeting, Jan. 14, 1941. 

Place, Elk’s Club. 

February meeting to be announced 
later. 

—Dorothy Smart, Box 70, Roseville, 

Cal. 

FLORIDA 

Miami Dist. D. A. A. 

Meeting, Jan. 6, 1941, 8 P. M. Place, Con- 
ference room, Olympia Bldg.  Pro- 
gram, Child Psychology in the Dental 
Office, by Barbara Bigelow. Speaker. 
Dr. Jos. W. Fuller. Subject, Child 
Psychology. 

Meeting, Feb. 3, 1941, 8 P. M. Place, Con- 
ference Room, Olympia Bldg. —Pro- 
gram, Travel Moving Picture by Dr. 
L. D. Pankey. 


Dinner at 6:30. 


—Janet Cuerier, Congress Building, 


Miami, Fla. 

ILLINOIS 

Springfield D. A. A. 

Meeting, Jan. 21, 1941. Dinner at 6:30 P. M 
Place, Leland Hotel. Clinician. Dr. 
Brown. Subject, Synthetics. 

Meeting, Feb. 25, 1941. Dinner at 6:30 P.M. 


Place, Leland Hotel. 
Bell Telephone Co. 
swering Phone and 
Over Phone. 

—Marguerite Riefler. 

K*ASSACHUSETTS 

North Shore Dist. D. A. A. 

Meeting, Jan. 13, 1941, 6:45 P. M. Place, 
16 Summer St., Salem. Speaker, 
Mr. Sumner Reynolds. Subject, Bus- 
iness Administration. 

Meeting, Feb. 10, 1941, 6:45 P. M. Place, 
16 Summer St., Salem. Speaker, Dr. 
A. Bommer. Swxbject, Success. 
—Dorothy F. Hamlin, 7 Willow St., 
Lynn, Mass. 

MICHIGAN 

Detroit D. A. A. 

Meeting, Jan. 7, 1941, 7:15 P. M. _ Place, 
Book Cadillac Hotel. Program, In- 
stallation of Officers and Annual Re- 
ports. 

Meeting, Jan. 21, 1941, 7:15 P. M. Plan 
Program for the Year. 

Meeting, Feb. 4, 1941, 7:15 P. M. _ Place, 
Book Cadillac Hotel. Round Table 
Discussion and Current Events. 

Meeting, Feb. 18, 1941, 7:15 P. M. Place, 
Book Cadillac Hotel. Program, Re- 
views of Current Books. 

—Eleanor Marcou, 2941 W. Six Mile 
Road. 
Grand Rapids D. A. A. 
Meeting, Jan. 14, 1941. 


Clinician, lll. 
Subject, An- 


Conversation 


Speaker, Miss Ruth 


Rogers. 
Meeting, Feb. 11, 1941. Speaker, Dr. Allen 
C. Payne. Subject, Bacteriology. 


January 7, 13, 21, 28, Class in Red 

Cross First Aid. 

Julia Melpolder, 953 E. Fulton St. 

MISSOURI 

Kansas City D. A. A. 

Tuesday, Jan. 28, 1941. Place, Pickwick Ho- 
tel. Memorial Service for Juliette 
Southard. 

Meeting, Feb. 25, 1941. Dinne~ at 6 P. M. 
Meeting at 7 P. M. Place, Pickwick 
Hotel. Closed Meeting—The Clear- 
ing House. 

—Catherine Rand, 1300 Bryant Bldg. 

NEBRASKA 

Lincoln D. A. A. 

Meeting, Jan. 6, 1941. Place, U. of Nebraska 
Dental College. Program. Demon- 
stration of Sterilization of Dental In- 
struments by a surgical nurse. 
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Meeting, Feb. 17, 1941. Place, Capital Hotel. 
Party Hostesses: Marie Hier, Doro- 
thy Hull, Estred Anderson, Fern 
Edestrand and Gladys Oetting. 

Omaha D. A. A. 

Meeting, Jan. 14, 1941, 7 P. M. Place, Pax- 
ton Hotel. Program. 

Meeting, Jan. 28, 1941, 7 P. M. 
ton Hotel. Program. 
February meetings will be on the 
11th and 25th, same place, same time. 

West Dist. D. A. A. 

Meeting in Alliance. 
be announced. 
—Marion Krelle, 1330 Medical Arts, 
Omaha. 


NEW YORK 


Ist Dist. Educational & Efficiency Soc. for 
DA. 

Joint Meeting with Study Club of Brooklyn, 

2nd Dist., Jan. 17, 1941, at 8:30 

P. M._ Place, 142 Joralemon St., 

Brooklyn. Clinics, 2nd Dist.: “‘In- 

teresting the Child Patient,” by Janet 


Place, Pax- 


Date and program to 


Seismann; “Office Routine,” Marie 
Conroy; “Office Correspondence,” 
Mary Cosgrove. Clinics, 1st Dist.: 


Sterilization,’ Rae Morena; ‘Help- 


ful Hints," Anne Miller; “Care of 
Equipment and Supplies,” Reina 
Bailey. 

Meeting, Feb. 11, 1941, 8:30 P. M. Place, 


S. S. White Dental Mfg. Co., 500 
Fifth Ave., New York. Speaker, 
Dr. S. J. Bregstein. Subject, Dental 
Assistant in Practice Expansion. 
—Reina Bailey, 597 Fifth Ave. 

2nd Dist. D. A. Study Club 

Meeting, Jan. 3, 1941, 8:30 P. M. Subject. 
Models and What You Should 
Know About Them. Clinicians, V. 
J. Luongo Lab., Inc., in their rooms, 


One Hanson Place, Brooklyn. Janu- 
ary Study Class: See 1st Dist. 
February Meeting, Feb. 7, 8:30 P. M. Sub- 


ject, Vitamins and Minerals in Rela- 
tion to Health and Personality. Es- 
sayist, Carleton Fredericks. 

Study Class, Feb. 21, 1941, 8:30 P. M. Sub- 
ject, Root Amputation with Assist- 
ance, lecture and practical use. Clin- 
ician, Dr. E. Brumenthal. 
—Jane Lux, 769 St. 
Brooklyn, N. Y. 


OREGON 


Lane Cty. D. A. A. 

Meeting, Jan. 27, 1941, 7:30 P. M. Place 
to be announced. Program, “Ex- 
periences in the South Sea Islands,” 
by Dr. and Mrs. Herbert McCon- 
nack. 

Meeting, Feb. 24, 1941, 7:30 P. M. Place, 
Office of Dr. C. L. Schwering, 709 
Miner Bldg. Speaker, Dr. C. A. 


Marks St., 
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Laighty. Swbject, “X-Rays.” Clinic: 
Doris Blanton. 
—Claire Reed, 709 Miner Bldg, 
Eugene, Ore. 


OHIO 


Toledo D. A. A. 

Meeting, Jan. 20, 1941, Dinner at Linck’s 
Cafeteria, 6 P. M., meeting 7:30 P, 
M. Speaker, Motion Pictures by 
Ohio Bell Telephone Co. 

Meeting, Feb. 17, 1941, Dinner at Linck’s 
Cafeteria, 6 P. M., meeting at 7:30. 
Speaker, Evelyn Pite. Subject, Sec. 
retarial duties of an assistant. 
—E. M. Torguer, 723 Security Bank 


Bldg. 

PENNSYLVANIA 

Lehigh Valley D. A. A. 

Meeting, Jan. 27, 1941. Place, American 
Hotel, Bethlehem. Program, Tout 


through Seiple’s Dental Laboratory. 
Meeting, Feb. 24, 1941. Place, American 
Hotel, Bethlehem. Program, Clinic 
by Bethlehem girls. 
—Gertrude V. Hildenburger, 203 W. 
4th St., Bethlehem, Pa. 
Pittsburgh D. A. A. 
Meeting, Jan. 14, 1941. Place, 506 Diamond 
Bank Bldg. Subject, Constitution of 
Society. 
Meeting, Feb. 11, 1941. Place, 506 Diamond 
Bank Bldg. Speaker, Dr. W. W. 
Wightman. Subject, Syphilis. 
—Evelyn Edstrom, 625 Brushton Ave. 
Philadelphia D. A. A. 
Meeting, Jan. 21, 1941. Place, St. 
Hotel. Program to be 
Meeting, Feb. 18, 1941. Place, 
Hotel. Program to be 
—Margaret B. 
Chelton Ave. 


RHODE ISLAND 

Rhode Island D. A. A. 

Third Annual Meeting, Jan. 15, 1941, Hotel 
Biltmore, Providence, R. I. Program, 
9 A. M., Registration; 10 A. M, 
Clinic on X-Rays; 2 P. M., “The 
Dental Assistant as a _ Laboratory 
Technician,” by Mrs. Grace White; 
4 P. M., Installation of Officers; 6 
P. M., Annual Banquet. Speakers, 
Dr. Max Jacobs. Subject, Psychol 
ogy of Handling of Patients in the 
Dental Office. Dr. Maurice Denby, 
Subject, “The Dental Assistants’ Fu- 
ture in Dentistry.” 
—Therese Allaire, 84 Broad St., Paw- 
tucket, R. I. 


SOUTH DAKOTA 

Sioux Falls D. A. A. 

Meeting, Jan. 3, 1941. Place, Sally Dethmer’s 
Home, 218 S. Menlo Ave. Program, 
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X-ray Technique by Eastman Kodak 
representative. 

Meeting, Feb. 7, 1941. Place, Spanish Room 
at Eat Shoppe. Program, Travel- 
ogue on Europe by Mrs. C. D. Ward. 
—Inis M. Olson, 253 Boyce Greeley 
Bldg. 

TENNESSEE 

Knoxville D. A. A. 

Meeting, Jan. 13, 1941, 6:30 P. M. Place, S. 
& W. Cafeteria. Program, How, 
what and why questionnaire. Guests, 
Dr. J. G. Sharp and Dr. H. M. 
Taylor. 

—Nelle McCollie, 303 Doctors Bldg. 

Memphis D. A. A. 

Meeting, Jan. 21, 1941, 7:30 P. M. Place, 
Hotel Peabody. Program, Helpful 
Hints for Patient, by Alice McGlock- 
lin; Helpful Hints for Assistant, by 
Ethel Whitenton; Helpful Hints for 
Doctor, by Ola Lundy. Current lit- 
erature events by Marie McNulty. 
Speaker, Dr. M. P. Kindrick. Sub- 
ject, X-Rays from the Dental Assist- 
ants’ Viewpoint. Speaker, Dr. Wal- 





CHILD PSYCHOLOGY 
(Continued from Page 14) 


person his size. Tell him it rides like 
an elevator, up and down, and that you 
are going to take him to a certain floor. 
Call out the floors as the chair goes up 
and then have it stop at the floor you 
have selected. To the average child this 
proves to be fun. 

However, if they are frightened or 
hard to handle, it might be better just 
to go ahead with the examination and 
try this during some future appointment 
when they have gained more confidence. 
Make a game of having them empty 
their mouths “‘right” in “very middle” of 
the bowl. Soon they will consider it all 
a game and their first introduction to the 
dental office will have been a success. 

As any needed work progresses, the in- 
troduction to the drill is most certainly 
the next and most important step. You, 
of course, have your own individual way 
of handling this. It can be introduced 
as the ky=~er that choses all the bad burs 
out of the tooth. Demonstrate the bur 
on the child’s thumb nail and when he 
sees the shavings fly and yet doesn’t feel 
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lace C. Ryan, President 9th Dist. 
Memphis Dental Society. 

Meeting, Feb. 18, 1941, 7:30 P. M. Place, 
Hotel Peabody. Program, Telephone 
in the office, in motion picture form, 
by Memphis Telephone Co. 

Meeting, Feb. 25, 1941, 7:30 P. M. Place, 
Hotel Peabody. Program, “Night of 
Clinics” given by assistants for Doc- 
tors of 9th Dist. Memphis Dental 
Assn. 

—Ola Lundy, 708 Exchange Bldg. 

WEST VIRGINIA 

Charleston D. A. A. 

Meeting, Jan. 6, 1941, 7:30 P. M. Speaker, 
Mr. W. E. Lowry. Subject, Helpful 
Hints. Place, Daniel Boone Hotel. 

Meeting, Feb. 15, 1941, 9 A. M. to 6 P. M., 
Joint meeting with the Kanawha 
Dental Society at the Mid-Winter 
Clinic, Daniel Boone Hotel. 

Dance, Jan. 15, 1941, 9 P. M. to 1 A. M. 
Orchestra and Door Prizes. Daniel 
Boone Hotel. 

—Vera Arnold, Box 672, Charles- 
ton, W. Va. 


any pain, it will have a reassuring effect. 
The child may be told to raise his hand 
or arrange some sort of signal so that 
when he begins to feel any unpleasant 
sensations, the dentist can stop before 
the child becomes excited or nervous. 

The presence of the parents in the 
Operating room is entirely unnecessary 
and you could tactfully ask them to wait 
in the reception room until the work has 
been completed, or send them to buy a 
gift for the child. You can be more 
firm and get the cooperation of the child 
more easily if an anxious parent is not 
near to upset the child. While the den- 
tist is operating, get the child to assist 
him. What little patient wouldn’t be 
proud to say he had helped put his fill- 
ing in? 

Tell him you would like to have him 
help and explain to him why the tooth, 
in which a filling is to be inserted, must 
be dry, and he will take his job of help- 
ing seriously. He might hold a cotton 
roll in place or keep the saliva ejector 

(Continued on Following Page) 
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in the corner of his mouth. Ejectors 
make a bubbling noise and if you ask 
the child to keep it singing, he will be 
busy the rest of the visit, making all these 
mysterious things do their work. 

After all, dealing with children is a 
relatively easy matter. if you have a 
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whole-hearted desire to serve children, 
you will deliberately set out to make 
them like you and vie their cooperation, 
Serving children is not complicated or 
difficuit, with a few exceptions, if you will 
guide them, be fair, gentle and friendly, 
8037 N. E. 2nd Avenue. 





REGARDING “DENTAL ASSISTANTS GUILD" 
(Continued from Page 4) 


profession through greater education and 
training in this service, and 

WHEREAS, It is opposed in every respect 
to a labor union being organized among dental 
assistants and does not wish to be misunder- 
stood in this opposition, which is a funda- 
mental principle of the American Dental As- 
sistants Association of which all the members 
of the Educational & Efficiency Society for 
Dental Assistants are members, therefore be it 

RESOLVED, That the Educational & Efficiency 
Society for Dental Assistants, 1st District, 
N. Y., Inc., assembled in meeting at 500 Sth 
Avenue, N. Y., November 12th, 1940, go on 
record as to their disapproval of the ‘Dental 
Assistants Guild’ or any other form of 
UNIONIZING;; also renew their pledge to the 
Ist District Dental Society, of loyalty and 
ethical professional conduct, in the upholding 


of their principles of organization as em- 
bodied in their Constitution and By-laws, and 
be it further 

RESOLVED, That the foregoing be made not 
only a part of the records of this meeting, but 
that a copy be sent to both the 1st District 
and 2nd District societies of N. Y. State, 
also for publication in the dental journals of 
the 1st and 2nd Districts, and the Journal 
of the American Dental Assistants Assn., and 
to any other person or persons as may be 
deemed advisable. 


Respectfully submitted 
Educational & Efficiency Soc. for D. A. 
Per CATHERINE SUTHERLAND, President 
REINA BAILEY, Secretar) 
Rosina A. McMurpo, Trustee, 2nd 
Dist. A. D. A. A. 





OFFICE EFFICIENCY 
(Continued from Page 22) 


step by keeping your eyes open and ask- 
ing questions. 

May I say a few words about the 
charm of fine manners? After all, the 
greater part of the entire day is spent in 
our offices and we should therefore get 
the greatest enjoyment possible out of 
that time. As a dental assistant, you be- 
come the hostess in the reception room 
and a secretary between the patients and 
the dentists. The greatest writer upon 
manners in all literature, Emerson, says: 
“The power of manners is incessant— 
no one can resist their influence.” And he 
gave this hint: “There is no beautifier of 
complexion or form of behavior like the 
wish to scatter joy and not pain around 
us.” Good manners is good behavior 
which is the revealer of real. character. 

In closing, let me remind you that you 


have chosen a career that is far more 
important than that of the majority of 
girls in the commercial world. You have 
chosen a profession that is moving for- 
ward. And you are a professional woman, 
sO you, too, must move forward to keep 
yourself and your doctor abreast or ahead 
of this advancing modern world of today. 
I notice that you have present with 
you today the Founder of the American 
Dental Assistants Association who is 
largely responsible for its success; also 
who is loved by all in the dental profes- 
sion—Mrs. Juliette A. Southard. I wish, 
at this time, to pay tribute to her for the 
splendid service she has rendered den- 
tistry and the public in general. I am 
sure she has served better than even 
she may know. 
541 Lincoln Road. 
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Neither Too Hot Nor Too Cool— 


But Precisely Controlled 


Constantly and relentlessly on the 
search for manufacturing variables! 

That's the message of the ‘‘behind- 
the-scenes’”’ picture you see below. 
W.B. Buckalew, a veteran with twenty 
years’ service in helping to make 20th 
Century Alloy, regularly records the 
temperature inside the induction fur- 
nace, using a portable pyrometer. 

His one responsibility is always 
to be accurate. In the operation 
shown, he must precisely control the 
furnace heat to “build” into 20th 
Century Alloy the properties so essen- 
tial for your success in the construc- 


tion of durable amalgam restorations. 

If, by chance, you are not using 20th 
Century Alloy, tell us so on a post card 
and we'll welcome the opportunity to 
convince you about its genuine merit. 





20... CENTURY ALLOY 
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PLEASE SEND FREE SAMPLES FOR PATIENTS 
Dr. 








THIS COUPON 


' 
S FOR YOUR COREGA CHEMICAL COMPANY 
vi EXCLUSIVE USE 208 st. CLAIR AVE., N. W. CLEVELAND, OHIO 


CO-RE-GA is not advertised to the public 
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JELENKO 
THERMOTROL 


PATENT APPLIED FOR 





niversally acclaimed as an outstanding 


contribution to Dentistry. 


1 - Assures consistently sound, dense castings. 


2 - Pyrometer control of casting temperature. 





cK Pee relle koh a taal -rolilare Me lace MULulel-taal-tol later 

4- Each gold cast at its critical temperature. 

5 - Greatly reduces oxidation, pitting and 
porosity, 

6-A simple scientific technic. 
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REGULATED and CONTROLLED 
Melting and Casting Temperatures 


Ask or Write About 
Critical 


Casting Temperatures 


a a 


J. F. JELENKO & CO.. Inc. 


Mlolalthackad ata Melsle Mt. t-ta1:1-1a Mel am OL-Yabcel mE CTel lek; 


136 West 52nd Street New York, N. Y., U. S. A. 
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For M.O.D.and SIMPLE INLAYS : 























Certified A.D.A. Type B. Med. Hard 








J.F. JELENKO & CO., Inc. 


Manufacturers and Refiners of Dental Golds 
136 West 52nd Street New York, U. S. A. 
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Here is floss for every preference, sup- 
plied in convenient, economical units. 
Strong, uniform, coated with pure bees- 
wax. 

J & J Glass Floss Font. (Illustrated at 
left.) Keeps floss fresh and dust-proof, 
with your choice of 100 yd. Medium, 75 
yd. Wide tape; or 200 yd. New Era Floss. 
Complete... $2.45. 

(Any type refill for above, only $1.25.) 

Professional Floss Unit. (Shown 
above at right.) Glass Dispenser with 
150 yd. New Era Floss and two 150 yd. 
refills. Complete... $2.25. 


ORDER FROM YOUR DEALER 


{ NEW BRUNSWICK, N, 4 f CHICAGO, itl, 


DENTAL DIVISION 





When writing or talking to advertisers, please mention the Dental Assistant. They support 
our publication, please support them. Thanks. 
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An unclean denture may result in a dis- 
satisfied patient, who blames your work, not 
his neglect. Therefore, you owe it to pa- 
tients, and yourself, to prescribe the finest, 
professional products for cleaning dentures. 

For new acrylics, recommend Wernet’s 
Dentu-Creme, safe on any type of material. 
In combination with Wernet’s Plate Brush, 
Dentu-Creme keeps original high polish of 
new dentures. 

For 30 years, Wernet’s Dentu-Creme and 
Dr. Wernet’s Plate Brush (made by makers 


How will the denture you made today 
look six months from now? 





of Dr. Wernet’s Powder) have been recog- 
nized as products that can be conscien- 
tiously and successfully prescribed. They 
are not advertised to the public. Only a 
dentist, we feel, is qualified to recommend 
their use. 

A sample of Dentu-Creme is in the same 
package with Dr. Wernet’s Powder. 

SEND FOR YOUR FREE SUPPLY. We desire 
to keep you supplied with samples of Dentu- 
Creme. If your stock is low, send card or letter- 
head to WERNET DENTAL MFG. CO., Dept. 
DCA, 190 Baldwin Avenue, Jersey City, N. J. 





DR. WERNET’S Specially Designed PLATE BRUSH 


1. Divided tuft reaches all parts of denture 

2. Bristles are high-grade Siberian boar... 
wired in, can't fall out. 

3. White bristles are for teeth. 

4. Bristles of end tuft — for hard-to-reach 
crevices — unbleached to insure maximum 
strength, 








DR. WERNET’S 
PLATE BRUSH 
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THE IDEAL DENTURE 
CLEANSER 


The gentle, quick-cleaning action 
of Dentu-Creme does three 
things: removes tarnish, stain 
and tobacco discoloration ; pol- 
ishes the denture ; and sweetens 
the breath, 








WERNET’S 
DENTU-CREME 
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Gingival Circulation 
with IPANA and Massage 


to help maintain adequate flow of 
vitamins, minerals and other cell 
nutriments via good capillary flow, 


step up supply of gingival alkaline 
salts and buffers, 


aid in rallying a greater phago- 
cyte force for superior defense 
against pathogenic organisms — 


which assist, generally, in building 
firmer, healthier gums, 
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a 
tention in her dentist and his 
work. Appreciative of his sympathetic 
understanding. Loyal! 

Is this your patient? 

Small things—if they are the right 
things—can play a big part in fostering 
such loyalty . . . and in strengthening the 
bond between you and your patients. 











PYCOPE “Council Accepted” 
TOOTH POWDER can’t mat 
abrush...isimmediately sol- 
uble . .. contains no glycerin, 
grit, acid, soap... no sodium 
perborate, 


PYCOPE BRUSHES have 
small heads, rigid handles... 
scientifically spaced bristles, 
wedge-cut tufts...atwo-month 
guarantee. Educational folder 
includea 
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TOOTH POWDER & TOOTH BRUSHES 


“CHANGE 
DENTISTS? 





For instance, one of the wise things 
=) 


you can do is prescribe Pycopé Tooth 
Powder and Pycopé Tooth Brushes. This 
is your powder—your brush—never pub- 
licly advertised! 

Because recommendation of these 
ethical products represents your special 
knowledge in the dentifrice and tooth 
brush field . . . they readily become sym- 
bols of your concern for your patients’ 
well-being ...a thoughtfulness which 
patients are quick to appreciate. 


PYCOPE, Inc., 2 High St., Jersey City, N. J. 
IT'S GOOD PRACTICE TO PRESCRIBE 


PYCOPE 


PY-KO-PAY 
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Make your year happier, \ 


more interesting and profit- 


able by using Weber Helps. A HARD INLAY GOLD 
Price $1.73 dwt. 


"|-Can-Take-It"" Club 
(Children's Practice 
Building Material) 





Cle-Po-Wax Polish 





Mor-Son Sterilizer Cleaning GIVE D. A. ADVERTISERS 
Compound YOUR SUPPORT! 


Clark Practice Building They made The Dental Assistant possible 
Charts and materially contribute to the drive for 


better ethical service. 
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Williams “6” All-Purpose gold is truly perfection in casting gold. Its 
versatility ...one gold for all types of work in the mouth... makes Williams 
“6” All-Purpose gold ideal for partial dentures, inlays, fixed bridgework. Its 
workability simplifies casting technique; and its beautiful light coin color 
forever ends the necessity of matching different golds for correct shade. Try 
Williams “6” All-Purpose gold. Stocked by your dealer, or write: Williams 
Gold Refining Company, Buffalo, N.Y.; Fort Erie, N., Ont.; Havana, Cuba. 
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all) purpose CASTING GOLD 
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WATCH 
— SPACE 


FOR ANNOUNCEMENTS 
OF NEW AND NOVEL 


RINN X-RAY PRODUCTS 


TO: 


Tee> IMPROVE YOUR RESULTS 


2——}> SIMPLIFY YOUR TECHNIC 


3——> SAVE YOUR TIME AND EXPENSE 


Q=———> ADD PATIENT COMFORT 


CHICAGO X-RAY FILM & MOUNT COMPANY 
3039 FULLERTON AVE. 


Chicago, Ill. 
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